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Education/Youth

Liberty Community Center

“Ron and Linda have three children – a set of twins who are four and a little boy who just turned three.  One of the twins has been diagnosed with Autism and the young girl also has a speech delay.  Their life is hectic with special needs classes, therapies, and jobs.  In partnership with The Delaware Speech and Hearing Center, Liberty Community Center is the only childcare center in Delaware that is able to provide the very specialized care needed for this family.”
Action for Children’s Family Resource Center
“Lupe and her family moved to Delaware County from California, where they primarily spoke Spanish. The Hispanic Outreach intern at Ohio Wesleyan connected Lupe with the Family Resource Center (FRC), to see if Lupe was eligible for Medicaid. As ‘working poor,’ Lupe and her family did not appear eligible for assistance, and yet, their income was low enough to present numerous challenges. Lupe began attending ESOL (English as Second Language) classes at the FRC stating that she wanted to learn English so she could talk to her children’s teachers and do better at her job. When Lupe became pregnant, she had to leave her job. Eventually, Lupe’s husband was able to get health insurance through his employer. The FRC coordinator helped Lupe contact the health insurance provider to get answers to their questions regarding coverage. The FRC also assisted Lupe in choosing an OB and finding a translator, so Lupe could receive and understand the prenatal care she needed. Lupe continues to attend ESOL classes to better her English skills and reduce her isolation in the Delaware community.”

Health
Heritage Day Health Center

“Donna, age 83, recently moved to Delaware to live with her daughter after suffering several small strokes, which affected her short term memory and ability to walk.  Donna found herself suddenly away from her friends and social support group, increasingly dependent on her daughter for physical and emotional support, less active than when she lived alone, and sleeping more.  She began attending Heritage Day Health Centers three days per week while her daughter worked.  Initially apprehensive, she began exercising at the center, engaging in art projects, singing, playing cards and participating in discussion groups.  She also began physical therapy services.  Donna is now frequently observed laughing and visiting with her new friends, walking more confidently and safely, and participating in activities that engage both her mind and her body.”
Income
Community Action Organization

“One woman came to receive free tax preparation and after saving hundreds of dollars she immediately got on the phone at our site and called her family and friends to tell them about it.  She liked what we were doing so much she became a volunteer, helping set up appointments.  The earned income tax program gave her the opportunity to help others financially as well as receiving help herself.”
Legal Aid

“Staci called us for services after her husband had filed for divorce.  He was abusive towards her and the children had witnessed the violence.  Staci had been a stay at home mother for years, so she had very little work experience and had no job or income to fall back on, which put her at risk for losing her children.  The husband was asking for custody of the children, was trying to keep the marital residence, trying to get her to pay him child support and spousal support leaving her with nothing.  After seeking help from Legal Aid, the parties entered into a Shared Parenting Plan.  Staci was granted child support, her portion of equity out of the marital residence, funds to help cover day care expenses, and an adequate amount of the tax refund.  Without Legal Aid’s assistance, Staci could have lost custody, been paying child support, and probably would not have received any sort of property settlement.”
Essential Services

Helpline’s Referral & Information 211 Line
“A woman called about her uncle who was a veteran.  He had returned from active duty 6 months ago and had been injured while overseas and was staying with her.  He was actively suicidal.  Our worker was able to talk with him and direct him to the hospital emergency room and he went there with the help of his niece.  After a follow up call to the niece a few days later, she indicated her appreciation for the help as she had no idea what to do to help him until calling HelpLine.”
Family Promise

“Jane came to our program with her husband and young daughter after being evicted from their home.  Jane is pregnant with their second child.  Jane recently lost her job and her husband has been unemployed for awhile.  The family came to the program with numerous medical issues.  The child’s teeth were so decayed that she was at risk for severe health issues.  Her father is also struggling with alcohol addiction.  Family Promise assisted the family with medical appointments, including a dental clinic for the little girl and the public health department’s WIC program for her mother.  The family received assistance and food stamps as well as gas cards to help them with transportation.  The couple also participated in counseling to help them resolve their marital problems.  They completed a budgeting course and caught up on delinquent bills.  Jane was taught some parenting skills and was bonding well with her daughter (who had been raised mostly by her grandmother).  The family actively worked the program, and just before the holidays had secured housing.”
Marion Shelter (note: approximately half of the clients served in the Marion Shelter come from Delaware and Union counties)
“A single mom with no job arrived to our facility with no place to go and no food to eat. She started on the shelter side and worked her way into transitional housing. She eventually moved into her own apartment. Today, she is a full-time student at Marion Technical College and will graduate next quarter. She is also a part-time employee with the Shelter. She is the epitome of what impact we can have on a person – who is equally driven to succeed.”
People in Need

“Jim was referred to PIN by the Council for Older Adults for assistance with a prescription.  Jim and his wife Sally are both enrolled in the Council’s prescription assistance program but Jim was prescribed a pain medication not covered under the program.  PIN was able to purchase the needed prescription and since this is a temporary condition the continuing prescriptions or “maintenance medications” are covered under the Council’s program.”
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